
UX designer, strategist, and design technologist with 15+ years of experience bringing clarity to complex digital experiences across enterprise 

applications, digital platforms, and content-driven websites. With a strong foundation in web technologies and real-world implementation, I bridge UX, 

business, and engineering to deliver scalable, user-centered solutions that are intuitive, efficient, and built for long-term success.

Experience 

Bank of America - Chicago, IL

Lead UX Strategist					                   November 2024 - May 2026

	i Led UX strategy and interaction design for new enterprise applications supporting Audit and Legal 
teams, modernizing and consolidating legacy systems into streamlined, user-centered platforms.

	i Partnered with business stakeholders and development teams to align product goals, UX best 
practices, and design system standards across internal applications.

	i Drove UX enhancements through agile design cycles, developing prototypes, testing concepts, and 
presenting solutions to stakeholders to improve usability and evolve existing enterprise tools.

	i Elevated the Legal UX team’s Figma workflows by mentoring designers on complex prototyping, 
auto-layout systems, slot-based components, scalable design patterns, and file organization best 
practices to improve efficiency, consistency, and collaboration.

Manifest - Chicago, IL

Principal UX Designer 			                   		                  August 2017 - March 2024

	i Led the UX strategy and design of websites, content hubs, and interactive content experiences, 
elevating brands, driving audience growth, and boosting revenue. 

	i Conceptualized UX-driven solutions for multiple successful new business and organic growth 
opportunities with active clients.

	i Transformed complex, text-heavy digital content into engaging, visually compelling experiences, 
reshaping digital storytelling for editorial and communication design projects, and developing 
methodologies to improve content collaboration between UX, editorial, and creative teams.

	i Led a team of ten designers through the adoption of Adobe XD and then Figma, and established the 
use of component-based design systems and new methodologies that ensured design consistency 
and elevated creative standards.

	i Pioneered the agency-wide adoption of Miro for remote collaboration during the pandemic, fostering 
seamless teamwork. Trained colleagues in research techniques, creative ideation, and turning 
insights into actionable strategies.

	i Curated and shared cutting-edge design trends via a self-developed WordPress site and monthly 
presentations, setting new benchmarks for design excellence across the agency.

	i Mentored and coached junior and senior design team members, enhancing their web and UX 
expertise, strengthening team collaboration, and advancing the agency’s digital capabilities.

Senior UX Designer, UX Designer					        June 2014 - August 2017

	i Led interaction design projects for enterprise applications at Allstate Insurance, enhancing agent 
and call center tools that improved usability, raised employee satisfaction, and utilized design 
systems now central to Allstate’s digital ecosystem.

	i Conducted user research to identify issues with legacy systems, leading to innovative, user-
centered designs that significantly improved functionality and user experience.

	i Co-led the UX design of the insurance industry’s first multi-quote product offering, resulting in the 
increase of customers purchasing multiple insurance products in a seamless, unified flow.  

Ogilvy & Mather - Chicago, IL

UX Architect						                     November 2013 - May 2014

	i Led UX efforts for consumer-facing web projects for brands such as Huggies, Drano, Shout, Kiwi Shoe 
Care, and CDW, driving increased consumer engagement and enhancing brand interaction.

	i Designed an interactive tablet experience to support The University of Chicago’s bid for the Obama 
Presidential Library, which the university won in 2015.

Expertise 

Skills

	i  UX Strategy

	i UI & Interaction Design 

	i Enterprise UX

	i  Design Systems

	i  User Research

	i Journey Mapping

	i  Information Architecture

	i  Wireframing & Prototyping

	i AI-Assisted Design & Prototyping

	i  Agile Product Development

	i Legacy System Modernization

	i  Cross-Functional Collaboration

	i Team Leadership & Mentorship

Tools 
	i Figma

	i Axure

	i Adobe CC

	i Jira

	i HTML / CSS

	i Claude Code

Selected Clients

Bank of America / Allstate Insurance / 

GE Healthcare / Edward Jones / CDW / 

Aflac / Alamo / Enterprise Rent-A-Car / 

Huggies / Prescryptive Health / Primrose 

Schools / Staples / The University of 

Chicago / U.S. and global law firms

Portfolio

mguxd.com/xdportfolio (PW: mg2026)

Education

The University of Texas at Arlington  

BA, Advertising | Minor, Architecture

Michael Gallegly   Principal UX Designer & Strategist
Glenview, IL  

michael@mguxd.com 
773.330.6061 

LinkedIn / mguxd.com 

Continued on next page →

http://mguxd.com/xdportfolio
http://www.linkedin.com/in/michael-gallegly


Experience (continued)

One North / Hubbard One - Chicago, IL

UX Strategist, Project Manager 				              					              November 2007 - March 2013

	i Led the strategy and design execution for comprehensive website redesigns for national and international law firms, delivering impactful digital 
transformations that aligned with firm objectives.

	i Oversaw the design, content strategy, and launch of 15 mobile sites as part of Hubbard One’s first responsive mobile product. Delivered all projects 
on time and within budget, while collaborating closely with development teams to scope and implement key product enhancements. 

	i Supported sales activities for successful new business pursuits with audits, scoping, and conceptual designs.

	i Managed multiple accounts including budgets, schedules, enhancements, and organic growth opportunities.

Additional Experience

Independent UX Consultant				              					                          January 2022 - Present

	i Provide UX strategy, website design, and content-focused digital solutions for small businesses and individuals, spanning WordPress  
development, UX consulting, and visual design.

	i Partner with clients to define project goals, improve usability, and deliver intuitive, effective digital experiences from concept through launch.

	i Leverage AI-assisted prototyping to rapidly explore design concepts, validate ideas, and accelerate UX decision-making.

	i Significant experience in code-based prototyping, React prototypes, and AI design workflows that generate fully functional, server-based 
prototypes and component-based Figma designs.


